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This document will be binding on all orders between you (customer) and TaylorSelect Horse Bedding.  

Please be sure you have the means to unload the semi-truck safely.  We do not assume any risk associated with 

unloading the product at your location.  The product will normally ship on a 53’ semi-truck. Let us know if you are 

needing a flatbed trailer in lieu of an enclosed trailer. The weight of the pallets can range in weight; the approximate 

weight of the product you ordered is listed in the item description of your sales order.   

You have no more than 2 hours to unload the truck and additional time may result in extra charges.  Additionally, drivers 

typically charge extra if they help you unload.  We are not responsible for freight delays.  We will make every effort to 

get your product to you in a timely manner.   

 If product is damaged, please make a note on the Bill of Lading that you sign for the truck driver and notify us 

immediately.   The nature of shipping product by truckload can result in a few bags being torn or damaged we do not 

consider this to be damage that will be credited toward your account. 

By placing an order for partial or truckload qty, you acknowledge these terms and agree that you have the ability to 

unload a semi-truck. 

Once an order is enroute to your facility, it cannot be canceled.  If you refuse the shipment or cancel after the order is in 

transit, you are financially responsible for all fees for freight and any fees to reroute your order to another destination.  

All disputes arising from any order placed with TaylorSelect will be settled in Winnebago County Illinois courts.  In the 

event of non-payment, you are responsible for any and all cost such as collection, court costs and attorney fees incurred 

by Taylor Select in connections with its efforts to collect any amounts owed.    All past due invoices will be subject to 

interest of 18% per annum.  

Additionally, you (customer) agree to pay any and all fees charged if you pay for your order using a credit card or any 

other payment method that charges a fee.   

Freight rates have been very volatile and your quoted rate may change when the order is ready to pick up.  If the freight 

cost changes, we will contact you for approval before we contract the carrier at a higher rate.  If this happens there may 

be an additional charge owed.      


